Zomato Food Order: Summary and Receipt

Order ID:
Order Time:

Customer Name:

Delivery Address:
Restaurant Name:

Restaurant Address:

Delivery partner's Name:

Fiery Smoked Chicken Sandwich

8517212234
25 August 2026, 02:17 PM
Tanvi Nayyar

4th Floor , IMD Empire Square Mall, Sarhol, A Block, DLF Phase 1,
Sector 28

Witchery-The Sandwich Co.
Shop 143, First Floor, City Court Building, Sikandarpur, Gurgaon

Rahul Kumar

1 419 419

Taxes R17.47

Delivery charge subtotal R40
Restaurant Packaging Charges 16.74
Platform fee 14.90

Round off (%0.11)

Free Delivery with Gold (F40)
Coupon - (GETOFF1400N399) (F140)
Total %328

Terms & Conditions (https://www.zomato.com/policies/terms-of-service/) :

1. W.e.f. 1 January 2022, for items ordered where Eternal is obligated to raise a tax invoice on behalf of the Restaurant, it can be downloaded from the link
provided in email containing order summary. For other products in the order that are not covered in Eternal issued tax invoice, tax invoice will be provided
by the Restaurant Partner directly.

2. The delivery charges (including surge, etc) are collected by Eternal on behalf of the person or entity undertaking delivery of this order. W.e.f. 22nd
September 2025, for delivery charges collected by Eternal on behalf of unregistered delivery partners, where Eternal is obligated to raise a tax invoice on
behalf of the person undertaking delivery of this order, it can be downloaded from Zomato app and from email containing order summary. For orders
where delivery is undertaken by a registered delivery partner, an obligation to raise a tax invoice will be on respective logistics partners. The same can
also be downloaded from Zomato app and from email containing order summary.

3. If you have any issues or queries in respect of your order, please contact the customer chat support through Eternal platform.

4. In case you need to get more information about restaurant's FSSAI status, please visit https://foscos.fssai.gov.in/ and use the FBO search option with the
FSSAI License / Registration number.

5. Please note that we do not have a customer care phone number and we never ask for any bank account details such as CVV, account number, UPI Pin
etc. across our other support channels. For your safety please do not share these details with anyone over any medium.

. For food safety complaints and grievances, click here to access the Food Safety Connect App of FSSAI - iOS: Food Safety Connect App, Android: Food
Safety Connect App.



https://www.zomato.com/policies/terms-of-service/
https://apps.apple.com/in/app/food-safety-connect/id6446887958
https://play.google.com/store/apps/details?id=safety.connect.food
https://play.google.com/store/apps/details?id=safety.connect.food
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